
 

 

ATESTADO DE CAPACIDADE TÉCNICA 

Atestamos para os devidos fins que a empresa VOGEL SOLUÇÕES EM TELECOMUNICAÇÃO E INFORMÁTICA 
S.A, empresa Autorizatária pela ANATEL para a prestação do Serviço de Comunicação Multimídia – SCM, 
devidamente inscrita no CNPJ/MF sob o nº 05.872.814/0001-30, estabelecida na Avenida Professor Vicente Rao, nº 
1220 – bairro Jardim Petrópolis, CEP: 04636-001, na cidade de São Paulo - SP, está executando os serviços citados 
através do(s) contrato(s) nº 118-PMSC-2022 celebrado em 22/03/2022 que se encontra-se vigentes até a presente 
data em seu terceiro aditivo celebrado em 16/02/2023 com a Polícia Militar de Santa Catarina, regularmente inscrito 
no CNPJ/MF sob n° 83.931.550/0001-51 e estabelecida no endereço Av. Rio Branco, nº 1064 – Bairro Centro – CEP 
88015-204 – Florianópolis/SC 
 

• SD-WAN+SOC: 
o A solução convergente é executada através de dispositivos no qual parte dos serviços poderão ser 

implementados diretamente pelo hardware, com a solução SD-WAN embarcada no dispositivo. 
o Funcionalidade de redundância e failover para todos os acessos físicos, permitindo que quando um 

dos links apresentar falhas, o outro acesso ligado na estrutura assuma a transmissão de dados; 
o Balanceamento de tráfego entre os links ativos, baseado em volumetria, com roteamento inteligente 

para a priorização de tráfego; 
o Controle e caminho automático, baseado em políticas públicas previamente aplicadas, com recursos 

para comutação dinâmica dos caminhos automaticamente, selecionando o melhor caminho, no 
mínimo, a partir dos seguintes parâmetros , simultâneos ou não: 
 

▪ Tipo de Aplicação; 
▪ Prioridade de negócio; 
▪ Banda; 
▪ Latência; 
▪ Jitter 
▪ Perda de pacotes. 

 
o Prover visibilidade fim-a-fim dos fluxos de comunicação das aplicações sobre a rede SD-WAN; 
o Prover visibilidade do desempenho da rede em tempo real, baseada nas aplicações e nos parâmetros 

de uso de banda, perda de pacotes e latência; 
o Prover visualização de todas as configurações, políticas e status dos terminais da solução SD-WAN; 
o Preservar todas as licenças permanentes necessárias para suportar os requisitos SD-WAN, de modo 

que todas as funções sejam plenamente atendidas; 
o Suporte do Técnico e do Fabricante; 
o Gerenciamento Centralizado; 
o Centralizador de Logs; 
o Monitoramento Ativo/Passivo; 
o Entre outras funcionalidades inerentes a tecnologia; 

 

Quantidades de Pontos (Hardware/Licenças) Fortinet  405 

 
 

Por ser verdade firmamos. 

Florianópolis/SC, 04 de abril de 2023. 
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE  

From time to time, Algar Telecom S/A (we, us or Company) may be required by law to provide 

to you certain written notices or disclosures. Described below are the terms and conditions for 

providing to you such notices and disclosures electronically through the DocuSign system. 

Please read the information below carefully and thoroughly, and if you can access this 

information electronically to your satisfaction and agree to this Electronic Record and Signature 

Disclosure (ERSD), please confirm your agreement by selecting the check-box next to ‘I agree to 

use electronic records and signatures’ before clicking ‘CONTINUE’ within the DocuSign 

system. 

 

Getting paper copies  

At any time, you may request from us a paper copy of any record provided or made available 

electronically to you by us. You will have the ability to download and print documents we send 

to you through the DocuSign system during and immediately after the signing session and, if you 

elect to create a DocuSign account, you may access the documents for a limited period of time 

(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to 

send you paper copies of any such documents from our office to you, you will be charged a 

$0.00 per-page fee. You may request delivery of such paper copies from us by following the 

procedure described below. 

 

Withdrawing your consent  

If you decide to receive notices and disclosures from us electronically, you may at any time 

change your mind and tell us that thereafter you want to receive required notices and disclosures 

only in paper format. How you must inform us of your decision to receive future notices and 

disclosure in paper format and withdraw your consent to receive notices and disclosures 

electronically is described below. 

 

Consequences of changing your mind  

If you elect to receive required notices and disclosures only in paper format, it will slow the 

speed at which we can complete certain steps in transactions with you and delivering services to 

you because we will need first to send the required notices or disclosures to you in paper format, 

and then wait until we receive back from you your acknowledgment of your receipt of such 

paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to 

receive required notices and consents electronically from us or to sign electronically documents 

from us. 

 

All notices and disclosures will be sent to you electronically  
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us. Thus, you can receive all the disclosures and notices electronically or in paper format through 

the paper mail delivery system. If you do not agree with this process, please let us know as 

described below. Please also see the paragraph immediately above that describes the 

consequences of your electing not to receive delivery of the notices and disclosures 

electronically from us. 

 

How to contact Algar Telecom S/A:  

You may contact us to let us know of your changes as to how we may contact you electronically, 

to request paper copies of certain information from us, and to withdraw your prior consent to 

receive notices and disclosures electronically as follows: 

 

To advise Algar Telecom S/A of your new email address  

To let us know of a change in your email address where we should send notices and disclosures 

electronically to you, you must send an email message to us at  and in the body of such request 

you must state: your previous email address, your new email address.    

If you created a DocuSign account, you may update it with your new email address through your 

account preferences.  

 

To request paper copies from Algar Telecom S/A  

To request delivery from us of paper copies of the notices and disclosures previously provided 

by us to you electronically, you must send us an email to  and in the body of such request you 

must state your email address, full name, mailing address, and telephone number.  

 

To withdraw your consent with Algar Telecom S/A  

To inform us that you no longer wish to receive future notices and disclosures in electronic 

format you may: 

i. decline to sign a document from within your signing session, and on the subsequent page, 

select the check-box indicating you wish to withdraw your consent, or you may; 



ii. send us an email to  and in the body of such request you must state your email, full name, 

mailing address, and telephone number. .  . 

 

Required hardware and software  

The minimum system requirements for using the DocuSign system may change over time. The 

current system requirements are found here: https://support.docusign.com/guides/signer-guide-

signing-system-requirements.  
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 You can access and read this Electronic Record and Signature Disclosure; and 
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